
QuickSeries® has delivered credible, easy-to-read content on thousands of relevant topics for over 
30 years. Our team of knowledgeable writers presents the most current information on a broad range 
of valuable subjects, including content to reach those involved in the fields of education, emergency 
preparedness, Federal agencies, health care, and law enforcement.

Our unique winning formula is guided by two crucial principles:
1.	 To offer a vast library of topics with content written in a clear and understandable way
2.	To provide content on multiple innovative platforms that are best suited to your audience

From our flagship pocket guides (and eight other fully customizable print formats) to our eGuides and 
fully integrated QuickConnect app platform, we ensure seamless, affordable delivery of content that 
is guaranteed to make your program a success. 

Community & Government
Reliable Content. Innovative Delivery.



Our Accreditation Resource Partners
Along with our team of talented, knowledgeable writers and editors, we partner with various 
respected associations within different industries to write, review, and validate our content. 
Once the content has been approved, we add their logo to the guide as a seal of approval – 
reassuring you that the information is correct and credible.

www.icisf.orgwww.diabetes.org www.clerycenter.org

www.nationalcert.org www.nctsn.org

www.force-concepts.com

www.rainn.orgwww.msf-usa.org

Helping You Build Successful Programs!
Content is key! Strengthen your organization’s outreach program with QuickSeries’  
extensive library of titles. 

We offer products that are unparalleled in reliability, accuracy, and  
comprehensiveness. Our skilled editing team ensures that 
our material reflects the latest industry standards and best 
practices. We work with you to accurately communicate your 
organization’s message, policies, and procedures. 

QuickSeries has an appropriate title – on the 
perfect platform – to meet your needs.

Ask Us About Personalization and Customization.
Don’t	see	the	title	you’re	looking	for?	Want	to	personalize	your	own	topic? Our team of experts 
can tailor any topic or format to fit your individual needs and branding. Want to use your own con-
tent? Not a problem – we can easily customize your text into any of our available formats.

Personalization Customization

Choose a topic and modify the content 
and covers, or simply add your logo and 
brand colors.

Provide us with your content or ideas and we 
will research, write, and design a product in 
any of our available formats.
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Pocket Guides
Featuring durable lamination  
and heavy-duty spiral  
binding, our pocket guides  
deliver a long-lasting  
reference experience.

 Æ To-the-point content 
and simple messaging 
in a convenient tabbed 
format

 Æ Perfect for the field, 
office, or classroom

 Æ Durable and water-
resistant

Reliable Content. Innovative Delivery.
Our team of skilled writers, editors, and field specialists write and edit the topics in our vast library, integrating 
just the right amount of information for readers. The content is then packaged into various innovative formats 
that best communicate your program to your audience, ensuring a successful outreach program.

Spread your message through a variety of tools  
that work best for your audience and meet your budget.

eGuides
QuickSeries eGuides offer a 
dynamic reading experience. 
Your users interact with 
content through a variety of 
built-in features, including 
menus, checklists, forms, 
bookmarks, and note-taking 
capabilities.

 Æ Information is always  
readily available

 Æ Interactive content,  
news, and alerts

 Æ Innovative and  
engaging designs

 Æ Exclusively available to  
our app clients

The NPG has five mission areas:
Prevention. Prevent, avoid or stop an imminent, 
threatened or actual act of terrorism.

Protection. Protect our citizens, residents, visitors 
and assets against the greatest threats and hazards 
in a manner that allows our interests, aspirations and 
way of life to thrive.

Mitigation. Reduce the loss of life and property by 
lessening the impact of future disasters.

Response. Respond quickly to save lives, protect 
property and the environment, and meet basic human 
needs in the aftermath of a catastrophic incident.

Recovery. Recover through a focus on the timely 
restoration, strengthening and revitalization of 
infrastructure, housing and a sustainable economy, 
as well as the health, social, cultural, historic and 
environmental fabric of communities affected by a 
catastrophic incident.

NATIONAL PREPAREDNESS SYSTEM
The National Preparedness System outlines an organized pro-
cess for the whole community to move forward with prepared-
ness activities and achieve the NPG.

The National Preparedness System has six parts:

1 Identifying and assessing risk 

2 Estimating capability requirements

3 Building and sustaining capabilities

4 Planning to deliver capabilities

5 Validating capabilities

6 Reviewing and updating
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INCIDENT COMPLEXITY
“Incident complexity” is the combination of factors that affect the 
ability to control an incident. Incident complexity is considered 
when making incident management decisions.

The following are some factors that affect incident complexity:

TYPE 1
These incidents are the most complex. Their 
safe and effective management and operation 
requires national resources. 

TYPE 2

These incidents extend beyond the capabilities 
for local control and into multiple operational 
periods. They may require regional and/or 
national resources.

TYPE 3
When incident needs exceed capabilities, the 
appropriate ICS positions should be added to 
match the complexity of the incident.

TYPE 4 Command Staff and General Staff functions are 
activated only if needed.

TYPE 5 The incident can be handled with one or two 
single resources with up to six personnel.

 + Impacts to life, property and the economy

 + Community and responder safety

 + Potential hazmat

 + Weather and other environmental influences

 + Likelihood of cascading events

 + Potential crime scene (including terrorism)

 + Political sensitivity, external influences and media relations

 + Area involved and jurisdictional boundaries

 + Availability of resources
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LOGISTICS SECTION UNITS 
The Logistics Section has six primary units:

SUPPLY UNIT

Orders, receives, stores and processes all incident-
related resources, personnel and supplies.

GROUND SUPPORT UNIT

Provides all ground transportation during an incident 
and is also responsible for maintaining and supplying 
vehicles, keeping records and developing Traffic Plans.

FACILITIES UNIT

Sets up, maintains and demobilizes all facilities, and pro-
vides facility maintenance and security services required 
to support incident operations.

FOOD UNIT

Determines food and water requirements, plans menus, 
orders food, provides cooking facilities, cooks, serves, 
maintains food service areas and manages food security 
and safety concerns.

COMMUNICATIONS UNIT

Plans effective communications and acquires, sets up, 
maintains and accounts for communications equipment.

MEDICAL UNIT

Provides effective and efficient medical services to inci-
dent personnel.
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UC COLLABORATION AND STRUCTURE

Incidents are managed under a single collaborative approach 
that includes the following:

The exact composition of the UC structure will depend on:

UC officials collaborate to establish, identify and rank priorities 
and to set objectives consistent with the priorities. UC partici-
pants contribute to the following process and responsibilities:

 + Common organizational structure

 + Single Incident Command Post

 + Unified planning process

 + Unified resource management

 + The location(s) of the incident (i.e., which geographical 
jurisdictions or organizations are involved).

 + The type of incident (i.e., which functional agencies of the 
involved jurisdiction[s] or organization[s] are required).

 + Determining overall incident 
strategies

 + Selecting objectives

 + Ensuring that joint planning 
for tactical activities is 
accomplished in accordance 
with approved incident 
objectives

 + Ensuring the integration of 
tactical operations

 + Approving, committing and 
making optimal use of all 
assigned resources

IAP UNDER UC
Under UC, the IAP is 
assembled by the Planning 
Section and approved by the 
UC. The Operations Section 
Chief directs the imple-
mentation of the IAP. The 
Operations Section Chief 
typically comes from the 
organization with the great-
est jurisdictional involve-
ment. UC participants must 
agree on the designation 
of the Operations Section 
Chief.
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STAGING AREAS

Staging Areas are temporary locations for storing 
available resources until they can be assigned. 
The Staging Areas are established by the 
Operations Section Chief.

A Staging Area is anywhere person-
nel, supplies and equipment are 
temporarily housed or parked 
while awaiting operational assign-
ment. Staging Areas may include 
temporary feeding, fueling and 
sanitation services.

Each Staging Area is assigned a 
manager who checks in incoming 
resources, dispatches resources 
at the Operations Section Chief’s 
request, and requests Logistics 
Section support for the Staging 
Area as necessary.
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PLANNING SECTION UNITS
The Planning Section has the following four primary units, as well 
as a number of technical specialists who evaluate the situation, 
develop planning options and forecast the need for resources.

RESOURCES UNIT

Records the status of resources committed to the incident; 
evaluates committed resources and the effects resources will 
have on the incident; and anticipates resource needs. 

SITUATION UNIT

Collects, organizes and analyzes incident status information as 
it progresses. 

DEMOBILIZATION UNIT

Ensures orderly, safe and efficient demobilization of incident 
resources.

DOCUMENTATION UNIT

Responsible for collecting, record-
ing and safeguarding all docu-
ments relevant to the incident.

TECHNICAL SPECIALIST(S)

Personnel with special skills that 
can be used anywhere within the 
ICS organization.

The optional Intelligence/
Investigations Function 
is traditionally placed in 
the Planning Section for 
incidents with little or no 
investigative information 
requirements and no 
significant amount of 
specialized information.

 + Assemble information on alternative strategies.

 + Provide periodic predictions on incident potential.

 + Report significant changes in incident status.

 + Oversee preparation of the Demobilization Plan.
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Area Command is also used when a number of incidents of the 
same type in the same area (e.g., hazmat spills or fires) are 
competing for the same resources. Area Command may be 
established at an Emergency Operations Center (EOC) facility or 
at some location other than an Incident Command Post.

When incidents are of different types and/or do not have similar 
resource demands, they are usually handled as separate inci-
dents or are coordinated through an EOC or Multiagency Coordi-
nation Group (MAC Group). 

If the incidents under the authority of the Area Command span 
multiple jurisdictions, a Unified Area Command should be estab-
lished. This allows each jurisdiction to have appropriate repre-
sentation in the Area Command.

AREA COMMAND RESPONSIBILITIES

 + Develop broad objectives for the impacted area(s).

 + Coordinate the development of individual incident 
objectives and strategies.

 + (Re)allocate critical resources according to priorities.

 + Ensure that incidents are properly managed.

 + Ensure effective communications.

 + Ensure that incident management objectives are met and do 
not conflict with each other or with agency policies.

 + Identify critical resource needs and report them to the 
established EOR or MAC Group. 

 + Ensure that short-term “emergency” recovery is coordinated 
to assist in the transition to full recovery operations.

AREA 
COMMAND

Some functions remain specific to law enforcement response 
and/or specific mission areas. 

A close liaison must be maintained and information transmitted 
to Command, Operations and Planning. However, classified 
information requiring a security clearance, sensitive information 
or specific investigative tactics that would compromise the inves-
tigation will be shared only with those who have the appropriate 
security clearance and need to know.

 + As a separate General Staff Section when there is a 
significant intelligence/investigations component to the 
incident for criminal or epidemiological purposes or when 
many investigative agencies are involved. A separate 
Intelligence/Investigations Function may be needed when 
highly specialized information requiring technical analysis 
is both critical and time sensitive to lifesaving operations or 
when there is a need for classified intelligence.

 + Within the Operations Section for incidents that require 
a high degree of linkage and coordination between the 
investigative information and the operational tactics.

 + Within the Command Staff for incidents with little need 
for tactical information or classified intelligence and where 
supporting Agency Representatives provide real-time 
information to the Incident Commander/Unified Command 
(IC/UC).

This Function is usually located in the Planning Section and 
focuses on management decision-making: 

1 Situation status

2 Resource status 

3 Anticipated incident status or escalation (e.g., weather 
forecasts and location of supplies)

The responsibilities of the Intelligence/Investigations Function 
cross all involved departments’ interests. The Function can be 
embedded in various places within the ICS structure:
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This Section is responsible for all tactical activities focused on 
reducing the immediate hazard, saving lives and property, 
establishing situational control and restoring normal operations. 
Lifesaving and the safety of response personnel will always be 
the highest priorities and the first objectives in the Incident Action 
Plan (IAP).

OPERATIONS SECTION CHIEF
The Operations Section Chief is responsible for managing 
all tactical activities at an incident. An Operations Section 

Chief should be designated for each operational period, and 
responsibilities include direct involvement in developing the IAP.

OPERATIONS SECTION CHIEF RESPONSIBILITIES

2. OPERATIONS 
SECTION

 + Ensure safety of tactical operations.

 + Manage tactical operations.

 + Develop operations portions of the IAP.

 + Supervise execution of operations portions of the IAP.

 + Request additional resources to support tactical operations.

 + Approve release of resources from active operational 
assignments.

 + Make or approve expedient changes to the IAP.

 + Maintain close contact with the Incident Commander (IC), 
subordinate Operations personnel and other agencies 
involved in the incident.
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OVERALL ORGANIZATIONAL FUNCTIONS
ICS was designed by identifying the primary activities or func-
tions necessary to effectively respond to incidents. 

As incidents become more complex, difficult and expensive, 
the need for an organizational manager becomes more evident. 
Thus in ICS, and especially in larger incidents, the Incident Com-
mander manages the organization, not the incident.

Other desired organizational functions and activities:

 + To delegate authority and to provide a separate 
organizational level within the ICS structure 
with sole responsibility for the tactical 
direction and control of resources

 + To provide logistical support to the 
incident organization

 + To provide planning services for both 
current and future activities

 + To provide cost assessment, time recording 
and procurement control

 + To promptly and effectively interact 
with the media and provide 
information about the incident 
to involved agencies and the 
public

 + To provide a safe 
operating environment 
within all parts of the 
incident organization

 + To ensure that the 
needs of assisting and 
cooperating agencies 
are met
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 + Gather pertinent information from briefings with responsible 
agencies.

 + Develop the Section’s operational plan and fill Section 
supply and support needs.

 + Determine the need to set up and operate an incident 
commissary.

 + Meet with assisting and cooperating Agency 
Representatives as needed.

 + Maintain daily contact with agency headquarters on finance 
matters.

 + Ensure that personnel time records are completed 
accurately and transmitted to home agencies.

 + Ensure that all obligation documents initiated at the incident 
are properly prepared and completed.

 + Brief agency administrative personnel on financial issues 
needing attention or follow-up.

 + Provide input to the Incident Action Plan (IAP).

FINANCE/ADMINISTRATION SECTION UNITS 
The Finance/Administration Section has four primary Units:

1 Compensation/Claims Unit: Responsible for financial 
concerns resulting from property damage, injuries or 
fatalities at the incident.

2 Cost Unit: Responsible for tracking costs, analyzing cost 
data, making estimates and recommending cost savings 
measures.

3 Procurement Unit: Responsible for financial matters 
concerning vendor contracts.

4 Time Unit: Responsible for recording time for incident 
personnel and hired equipment.
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The PIO gathers, verifies, coordinates and disseminates accu-
rate, accessible and timely information about: 

Whether working with a single IC or a UC, there should be only 
one PIO for an incident. The IC/UC must approve the release of 
all incident-related information.

In large-scale incidents or incidents with multiple command 
posts, the PIO should participate in or lead the Joint Information 
Center (JIC) to ensure the information provided to the public is 
consistent.

PIO RESPONSIBILITIES

 + The incident’s cause, size and current situation.

 + The resources committed.

 + Matters of general interest for both internal and external 
audiences. 

 + Determine, with direction from the IC, any limits on 
information release. 

 + Develop accurate, accessible and timely information for use 
in press/media briefings.

 + Obtain the IC’s approval of news releases. 

 + Conduct periodic media briefings. 

 + Arrange for tours and other interviews or briefings that may 
be required. 

 + Monitor and forward media information that may be useful to 
incident planning. 

 + Maintain current information, summaries and displays on the 
incident.

 + Make information about the incident available to incident 
personnel.

 + Participate in the planning meeting.
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The Command Staff is assigned to carry out staff functions 
needed to support the Incident Commander (IC). In an Incident 
Command organization, the Command Staff typically includes 
the following positions: 

Members of the Command Staff report directly to the IC or Unified 
Command (UC). They may have assistants and additional posi-
tions may be required, depending on the nature, scope, com-
plexity and location(s) of the incident(s), or according to specific 
requirements established by the IC/UC.

PUBLIC INFORMATION 
OFFICER

The PIO communi-
cates with the public, 
the media and other 

agencies about the incident. 
The PIO may also perform a 
key public information-monitor-
ing role.

1. COMMAND STAFF

The optional Intelligence/Investigations Function may be 
added within the Command Staff when there is little need 
for tactical information or classified intelligence and when 
supporting Agency Representatives are providing real-time 
information to the Command. 

ASSISTANTS
In large or complex incidents, 
Command Staff members may 
need one or more assistants to 
help manage their workloads. 
Each Command Staff member 
is responsible for organizing 
his or her assistants for 
maximum efficiency.

Public Information 
Officer (PIO)

Safety Officer Liaison Officer
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Program Outreach
A successful communication strategy needs 
to be multifaceted, using a variety of tools to 
highlight your message. 

QuickSeries offers a suite of outreach and 
educational products designed to capture the 
reader’s attention and deliver your message.

Wallet Cards
 Æ Creative tools that promote topic 
awareness and information referral 
 Æ Ideal bookmarks 
 Æ Easily fold to fit into your wallet

Pamphlets
 Æ To-the-point, informative content that 
expands information on outreach programs
 Æ Modern, engaging design
 Æ Available in various sizes 

Reliable Content. Innovative Delivery. Reliable Content. Innovative Delivery.

Badge Cards & Magnets
 Æ Valuable custom tool that helps increase your 
program visibility
 Æ Useful visual reminder of your cause or message
 Æ Durable product with modern, eye-catching design

Posters
 Æ Attractive double-sided 
design that helps create 
topic awareness
 Æ Durable and water-resistant
 Æ Available in an assortment 
of sizes

Calendars
 Æ Reliable content and 
optimized design deliver 
important information in a 
themed format
 Æ Relevant monthly topics
 Æ Durable paper stock

Desk Guides
 Æ Slightly larger than our flagship pocket guide
 Æ Same durable construction and tabbed structure as 
our pocket guides 
 Æ Provide a high-quality, content-packed bonus

Pocket Cards
 Æ Easily fold to fit into your pocket or 
purse
 Æ Durable and water-resistant 
 Æ Double-sided design allows for  
more in-depth information without 
adding bulk
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QuickConnect Apps
The QuickConnect app platform helps 
community members access important 
information for a safer and healthier life through 
outreach messages, alerts, and notifications.

Offer personalized Workspaces for users to 
easily access content tailored to their location 
or department. Only the main app requires app 
store approval, regardless of the number of 
Workspaces created.

Read more about our QuickConnect app platform on our website: 

www.quickseries.com/apps

Modules & Features

Resources & Mapping
Deliver immediate in-app access to a variety of 
relevant resources.

PDF Library
Create your own personal library by 
uploading PDFs with need-to-know info.

Make Your Plan
Encourage users to prepare for any 
emergency with information and tools.

Maps
Guide residents to safety with evacuation 
routes, and provide information on shelters, 
hospitals, and police/fire stations.

eGuide Library
Easily access and browse your personal library 
of interactive QuickSeries eGuides. Provide your 
users with a code that will either restrict or grant 
them access to specific eGuides.

Alerts & Safety Check
Keep users informed of imminent/ongoing 
emergencies and prepare staff with practice 
drills. Use geo-targeted push notifications to 
alert users in specific locations.

Push Notifications
Convey messages, offers, and other 
information to users. In News and Alerts 
modules, use geo-targeted notifications to 
alert users in specific locations.

Forms & Reporting
Allow users to send reports from their devices 
to the administrative portal.

Authoring Tool CMS
We encourage our clients to create and 
publish fresh content for their users. 
Transform simple documents into visually 
appealing and interactive eDocs.

News
Create informative news articles and push 
them out to all your users at once.

Topic-Focused Apps
With years of working directly with key decision-makers in various industries, we have gained the insight 
needed to create app systems that fill pivotal roles within these industries. With that knowledge in hand, 
our software developers have worked side by side with content experts to create app systems that are 
designed to fully integrate into your daily life.

Stay	informed	and	
prepared	with	our	
top-rated	emergency	

and	disaster	
response	app.

Keep	staff,	students,	
and	facilities	
safe	during	an	
emergency.

This	user-friendly	
app	is	your	

ethical	compass	
on	the	go.	

QuickConnect Apps Topic-Focused Apps

Trusted	by	government	agencies,	military	organizations,	and	top	enterprises	across	all	industries
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Anti-Terrorism

 Æ Terrorist attacks can take several forms. Educate readers on how to prevent and respond to security threats and acts of terrorism.

 Æ Raise awareness of the indicators of terrorism and teach the public about the importance of reporting suspicious activity to state 
and local law enforcement.

 Æ We cover vital subjects, including weapons of mass destruction; chemical, radiological, and biological incidents; nuclear weapons; 
suspicious activities, and law enforcement response. 

 Æ Our work aids include help for first responders and inform readers on procedures, policies, mitigation tactics, and how to recover 
from terrorism incidents.

 Æ Prepare students for college life and help them avoid campus crime. Inspire them to take an active role in their safety to ensure 
their college experience is a positive one.

 Æ A key step to combating human trafficking is being able to identify victims so they can be rescued, and the perpetrators brought to 
justice. Knowing what to look for can help you act on suspicions that something is wrong.

Anti-Terrorism

Campus Safety

Campus Safety

* Licensed by the Clery Center

** Licensed by the Rape, Abuse & Incest National Network (RAINN)

**
*

*
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Education can raise awareness about the methods 
terrorists use to recruit individuals. By understanding 
these signs, individuals are better equipped to 
report suspicious activities to authorities, potentially 
preventing terrorist acts before they occur.
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Child WelfareCampus Safety

Campus Safety Child Welfare
 Æ Child abuse can harm a child’s mental, emotional, and physical welfare. Learn what signs to watch out for and how you can help 
protect a child in a dangerous situation.

 Æ Choosing the right early learning program is one of the most important decisions you will make as a parent. Give your child the best 
chance to succeed with practical tips, helpful strategies, and useful resources.

* Licensed by the Rape, Abuse & Incest National Network (RAINN)

*
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QuickNote
It’s never too early to talk to children about drugs. 
Support parents in your community and help them 
raise their children to grow up drug-free!
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Community Disaster PreparednessCommunity Disaster Preparedness

 Æ Educate your Community Emergency Response Team (CERT) volunteers on basic skills to protect themselves and maximize their 
capability to handle disaster and help local disaster recovery efforts.

 Æ Arm community members with the tools they need to provide for their family’s (including children, pets, and those with functional 
needs) safety and well-being.

 Æ Our preparedness manuals include Incident Command System (ICS), a standardized management tool for meeting the demands of 
small or large emergency situations, and National Interoperability Field Operations Guide (NIFOG), a technical reference designed to 
support incident communications. Our guides are consistently reviewed and updated to include the newest specifications.

 Æ All our community outreach content comes in multiple languages, including Spanish, so you can deliver the same information to 
your entire community.

Community Disaster Preparedness

* Licensed by the National CERT Association

* * *
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Magnets

Pocket Cards

PostersPamphlets Wallet Cards

Calendar

2025 CALENDAR

365 DAYS OF EMERGENCY PREPAREDNESS
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Disease ManagementCommunity Disaster Preparedness

Community Disaster Preparedness
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Access Vital Information – Anytime, Anywhere! 
Our QuickConnect app and portal is a convenient tool for communities, facilities, and workplaces to communicate essential 
emergency information. It can be customized to your specific requirements – any content can be turned into an app!  
Choose from a variety of eGuide titles to create a personalized library for a complete user experience.

Bad online actors have taken malware to a personal level with phishing, spam, and other email 
scams. Teach your community the security threats they may encounter, how to secure their 
information, and avoid fraud.

QuickNote
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Emergency ManagementDisease Management

Disease Management
 Æ Encourage your people to make informed health decisions, thereby improving health outcomes and reducing the spread of infection 
and disease.

 Æ Our content helps to enhance public health literacy, enabling communities to effectively navigate health care systems and adopt 
preventive measures against illness.

* Licensed by the American Diabetes Association (ADA)

* * **

 Æ Teach personnel how to react quickly to protect themselves and others in an active threat situation.

 Æ Know how to respond to a man-made incident or natural disaster at work and emphasize the responsibilities all building occupants 
have in an emergency situation. Build your own Continuity of Operations plan to minimize the effects of a disaster.

 Æ Provide in-depth strategies on radiological or nuclear attacks, creating a food defense plan, responding to an oil spill, and having 
your employees take appropriate actions in any emergency.

Emergency Management
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QuickNote
Do your people understand FEMA’s four phases of 
planning? It ensures comprehensive preparedness 
for disasters, enabling effective mitigation, swift 
response, efficient recovery, and strategic prevention 
measures.
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EthicsEmployee Safety

 Æ Provide Occupational Safety and Health Administration (OSHA) employee safety content to ensure a safe and healthy workplace, 
reducing the risk of accidents and complying with legal standards for worker protection.

 Æ Equip motorcycle riders with the knowledge and skills needed to navigate roads safely, significantly reducing the risk of accidents 
and fatalities.

Employee Safety
 Æ Our content uses plain language to explain the ethics laws and regulations that apply to Federal government employees. Ensure 
that your staff has a clear understanding of these rules with specific examples on the application of various ethics laws.

 Æ Employees and employers wanting to promote an equal and fair workplace should turn to the equal opportunity principles. Everyone 
has the right to work and advance based on merit and ability.

 Æ Empower government leaders with the knowledge and tools they need to navigate the complexities of reporting financial 
information. Support them as they uphold their legal obligations to the community.

Ethics

* Licensed by the Motorcycle Safety Foundation (MSF)

*
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QuickNote
OSHA is a U.S. Federal agency 
responsible for ensuring safe and 
healthy working conditions by 
setting and enforcing standards 
and providing training, outreach, 
education, and assistance.

Your App, Your Way 
We have already 
developed apps that 
address these topics 
for the U.S. Department 
of the Interior (DOI), 
National Cancer Institute 
(NCI), and the U.S. 
Department of Agriculture 
(USDA). Create your own 
valuable custom app on 
this subject! Contact us 
for more details.
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Financial LiteracyFederal Security

 Æ Importers and exporters need to know about implementing specific security measures and best practices as CTPAT members.

 Æ No Federal organization is immune to insider threats. Educating employees on how to identify and report potential insider threat 
indicators within the workplace can help reduce the risk and support an appropriate organization response.

 Æ Government employees will learn how to get and keep a security clearance for the Department of Defense (DoD). Discover details 
on employee responsibilities and how to avoid concerning behavior.

Federal Security
 Æ Give everyone the tools they need to handle their money wisely, which helps the whole community thrive and grow stronger 
financially.

 Æ Identify and avoid fraud by recognizing deceptive schemes and make secure financial decisions.

Financial Literacy

QuickTerm
Insider threat awareness is a term to describe the actions of 
recognizing and mitigating risks posed by individuals within 
an organization who might intentionally (or unintentionally) 
compromise its security or integrity.

Personalization Is Key
Make it yours! Customize our 
formats with your branding.

Do you want to build long-lasting 
relationships with your audience?  
A branded, customized QuickSeries 
format can help make that happen. 
We will work with you to create 
professional, dependable outreach 
material that will resonate with your 
community.
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For Corrections OfficersFinancial Literacy

Financial Literacy

 Æ Present the Prison Rape Elimination Act (PREA) standards that apply to adult prisons and jails. These guides are specifically 
designed for correctional officers and any other employees, contractors, and volunteers who interact with inmates.

 Æ Juvenile facilities have a different set of PREA standards than adult prisons. Guide personnel on how to detect, prevent, and 
respond to sexual abuse and sexual harassment in these specific settings.

 Æ Other related products include learning how to correctly identify and deal with gang members, supporting inmates with their 
transition from prison, and helping non-Spanish speaking corrections officers better execute their duties.

For Corrections Officers

* Licensed by Force Concepts

*
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QuickTerm
PREA addresses the problem of sexual misconduct in 
confinement facilities. PREA was signed into Federal 
law in 2003.
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 Hospitals & Health Care Security Hospitals & Health Care Security

 Æ Prepare your hospitals! Understand the concepts of the Hospital Incident Command System (HICS) so your hospital will be ready to 
respond to both large- and small-scale emergencies.

 Æ Develop crucial emergency response strategies, fine-tune planning processes, organize the management of simultaneous events, 
and conduct important self-assessments. 

 Æ Help hospital administrators, staff, and safety managers develop and implement effective emergency preparedness plans. 

Hospitals & Health Care Security

When	an	emergency	strikes,	hospitals	
need	to	be	prepared.	

 9 A trusted two-way communication channel for staff 
preparedness

 9 Real-time alerts and safety status updates for immediate 
action

 9 Portable emergency planning tools and expert know-how at 
your fingertips

 9 A choice of eGuides from the QuickSeries 
content suites to fit your specific needs

 9 A cost-effective solution with a 
comprehensive set of feature-rich 
modules, including a valuable Authoring 
Tool CMS

 9 An evolving platform that adapts to the 
growing needs of your hospital

Hospital Emergency-Ready App

QuickNote
HICS is a standardized system used to organize response personnel and resources, 
and to manage response operations. It is based on the same principles as the Incident 
Command System (ICS), but is adapted to suit the health care environment.
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Human Resources

 Æ Contribute to the safety of your work environment by preventing or responding to harassment of any kind – from sexual harassment 
to bullying.

 Æ Promote an equal opportunity workplace by becoming culturally aware and eliminating discrimination and harassment. 

 Æ Know your rights to equal treatment as an employee, understand reasonable accommodation, and be aware of your reporting 
options. 

Human Resources

Law

 Æ Know your rights about various legal issues – from marriage and divorce to child custody and estate planning.

 Æ Find quick answers to a variety of practical questions about how the law (Federal, state, and local) affects you and your family.

 Æ Master complicated legal jargon through easy-to-understand explanations and terms so you can effectively work with your lawyer.

 Æ Refer to the valuable resources for additional information and extra guidance with your legal questions.

Law
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QuickTerm
A parenting agreement is a detailed written 
agreement between divorcing parents that describes 
how they will deal with children’s living arrangements, 
holidays, education, etc. Courts encourage the use of 
parenting agreements during divorce proceedings.
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Medical Management

 Æ Take control of your pain by learning about the types of treatments and medications available. Make sure you’re getting the right 
treatment for your specific pain so you can enjoy a better quality of life.

 Æ Every day, more than 130 people die from opioid-related overdoses. Help people understand and be more aware of opioid (and 
other) addiction and overdose, so they can make better-informed choices.

 Æ Medical management is essential to ensure that health care practices are patient-centered and operate within the latest clinical 
guidelines.

Medical Management

Mind & Body Health

 Æ Use our diverse suite of products to promote and support initiatives that focus on fitness, mental health, and physical wellness. Our 
products share expert knowledge, tools, and recommendations on how to achieve results.

 Æ Get the proper information and support you need to help you or to guide someone through a mental health crisis.

 Æ Find important techniques, skills, checklists, and resources to be more resilient to mental stress and get the information you need 
to recover.

 Æ Maintain mental and spiritual wellness through effective methods and strategies to calm the mind, manage anger, control fatigue, 
and enhance emotional well-being.

Mind & Body Health

* Licensed by the International Critical Incident Stress Foundation (ICISF)

* *
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QuickNote
The growing number of overdoses and deaths caused 
by fentanyl, heroin, and prescription opioids continues 
to be a major public health problem.
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Mind & Body Health

Mind & Body Health

Mind & Body Health

* **

* Licensed by the International Critical Incident Stress Foundation (ICISF)

** Licensed by Psychological First Aid (PFA)

* **
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Access Vital Info – Anytime, Anywhere! 
Our QuickConnect app platform is a convenient tool for communities, facilities, and workplaces to communicate essential 
wellness information. It can be customized to your specific requirements – any content can be turned into an app! Choose from a 
variety of eGuide titles to create a personalized library, along with over 25 interactive features for a complete user experience.

QuickNote
Receiving support is over 
two times more effective 
than any other stress 
management process 
after experiencing a 
traumatic event.
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Mind & Body Health

Mind & Body Health

Mind & Body Health
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Get the necessary health, fitness, and training recommendations, procedures, and tips to build 
and maintain an effective workout regimen. Find support for setting personal workout goals and 
staying motivated, so you can get results.

QuickNote
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New Parent Support

 Æ Follow helpful advice on coping with common pregnancy complaints, managing body changes, knowing when to call your doctor, 
and creating a birth plan.

 Æ Keep children safe from common threats – such as neglect, maltreatment, and SIDS – with essential information, recommendations, 
and guidelines.

 Æ Learn how to co-sleep the right way. From room-sharing to baby sleep rules, find the most up-to-date information and tips on 
keeping your baby safe during sleep.

 Æ Aid in the preparation for prenatal and postpartum with the benefits of exercising.

New Parent Support

Sexual & Substance Abuse

 Æ Identify the warning signs of sexual harassment and potential sexual assault – as a victim or as a bystander – so you can stop it in 
its tracks and prevent it from escalating.

 Æ Know how to take immediate action to report sexual assault and prevent future incidents.

 Æ Address many of the questions and concerns that parents and other adults in your community that care for/work with children and 
youth have about both normative sexual behavior and problematic sexual behavior in children and youth.

Sexual & Substance Abuse

* Licensed by the Rape, Abuse & Incest National Network (RAINN)

**
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QuickNote
Safe, stable, and nurturing relationships are the 
keys to encouraging healthy child development and 
preventing child neglect and maltreatment.
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Transport Security

 Æ Support transport industry personnel by implementing security measures to reduce the risk of terrorist-related threats.

 Æ Recognize potential terrorism indicators and follow appropriate protective measures.

Transport Security

Work Aids

 Æ Get basic guidelines on security planning, threat management, and response and recovery procedures.

 Æ Help police officers refine their on-the-job expertise with the information in these quick-reference guides.

 Æ Promote cultural awareness in law enforcement officers (LEO) with this library of translation guides.

Work Aids

* Licensed by the International Critical Incident Stress Foundation (ICISF)

*
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QuickNote
Cybersecurity involves protecting the 
information on which our nation relies by 
preventing, detecting, and responding to 
attacks.
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Work Aids

Work Aids

* Licensed by Force Concepts

** Licensed by the International Critical Incident Stress Foundation (ICISF)

**

** **

Workplace Conflict

 Æ Eliminate violence and conflict from your workplace with valuable information and resources.

 Æ Make your workplace a safe, stress-free environment with the help of various exercises and tips for controlling emotions and 
resolving issues.

 Æ Help employers, employees, and supervisors understand the importance of workplace civility and teach them how to put it into 
practice every day on the job.

Workplace Conflict

* Licensed by Force Concepts

*
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Bring Your Message to Life 
with Whiteboard Videos
Appeal to your target audience 
by combining narration and 
animation to boost engagement, 
whether it be at meetings or in 
training sessions. 

Contact us to discuss your vision.

QuickNote
Post-traumatic stress disorder (PTSD) is caused by 
unresolved critical incident stress. Exposure to a 
trauma does not always result in PTSD. It is one of 
many possible reactions to traumatic experiences.
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1-800-361-4653
info@quickseries.com
www.quickseries.com

For samples or more information 
on how QuickSeries can help you 
make your program a success, 
contact us:

© 2024 QuickSeries Publishing

DISCOVER MORE:  
SCAN FOR INFO!

Dependable	and	Concise
Our unmatched quality, ease of use, cost-effectiveness, and proven track 
record make us the go-to resource for professionals across all industries.

Tailored	Approach
We customize our print materials and app platform to effectively 
convey your message.

Accurate	and	Professional
Our materials are trusted by government agencies, military organizations, 
and top enterprises nationwide.
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