
Keep Your Community  
Connected with 

UNITE combines content and technology to help 
your people live healthier, safer lives every day – 
not just in an emergency.

Built for all communities and budgets, the 
QuickSeries® UNITE app delivers accurate information 
and resources during an emergency. Use it to 
enhance preparation, communicate news and 
motivate action. 

Why UNITE? The UNITE app is an emergency 
management tool, but it also serves to unite 
community members and promote solidarity all year 
round. In municipal Public Works and PR offices, 
UNITE becomes an interdepartmental asset, assisting 
with confident planning and organization.

QuickSeries technology is created with content 
delivery in mind. We use practical app functions to 
make reliable content accessible to everyone. 

With UNITE, you can: 

 Æ Prepare users with custom alerts and geo-targeted 
FEMA and NWS notifications.

 Æ Prepare families with household plans, checklists 
and assessments. 

 Æ Create tailored content with an Authoring  
Tool CMS.



User-Friendly Portal
The administrative portal lets you manage 
your app from any browser. Changes in 
the portal appear in the app instantly, and 
app users can be notified in real time.

Customized Content
Transform simple documents into 

engaging, interactive pieces. The included 
Authoring Tool CMS helps you create and 
publish fresh content effortlessly. 

One Solution – Many Tools

Alert Your People
Broadcast geo-targeted 
alerts, updates and 
notifications in the 
languages your people 

need.

Planning Made Simple
Community members can easily create 

household emergency plans.  
Personalized checklists help  
app users shop for supplies  
and prepare go-kits.

Our mix of modules and features has you covered. 

Address Everyone  
from One App

Build personalized workspaces in 
your app for users to access regional 

or departmental content. 

Knowledge Library 
Expand your resource library  

with informative eGuides and PDFs. 
Unlock certain eGuides for 
 specific users with the  
bundle code feature. 

Instant Feedback
Gain insight from your people with modules 
that encourage two-way communication. 
Promote the use of forms and reports to 
engage app users in outreach efforts.

Map Routes, Shelters  
& Services 

Provide real-time information  
on evacuation routes, shelters  
and services. Add points  
of interest and update app 

users instantly.
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Give households the ability to organize and prepare beforehand:
 Æ After information is entered, plan specifics are automatically 
generated according to best practices.

 Æ Plan is displayed in three distinct sections, each with steps to guide 
preparation, response and recovery efforts. 

Users access regional and/or departmental content in your app.
 Æ Address all your users by publishing content globally to all 
workspaces.

 Æ Grant admins access to publish content to individual workspaces.

 Æ Users subscribe to relevant content based on their current locations.

 Æ Toggle between your subscribed workspaces in the side menu, 
changing the app experience.

Alerts are used to notify users of current/imminent incidents, 
emergencies and disasters.
 Æ Update/end alerts as situations evolve. 

 Æ Prompt users to check in following an alert with a 
one-touch “I am safe” or “I need help” message.

 Æ Seamlessly integrate FEMA and NWS feeds into 
your Alerts module. Send geo-targeted push 
notifications once users accept alert tracking 
and/or enter one or more zip codes. 

Community-Specific eGuides
Users easily interact with eGuides via built-in features, including menus 
and bookmarks. Your UNITE app comes preloaded with three eGuides 
that you may choose from our extensive eGuide library.

Ready-to-Launch Content Packages
Our Content team has built packages that allow you to bring immediate 
information to your people. Each package contains a minimum of five news 
articles, three checklists, two video links, one assessment and one FAQ. 

Safety-driven modules within a one-app delivery put 
vital information at every citizen’s fingertips. 
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Features/Modules
Communicate  
& Alert

Communicate  
& Prepare

Extended Client  
Success 

Web-based Portal • • •

News • • •

Resources • • •

PDF Library • • •

Video Library • • •

eGuide Library 3 eGuides included 3 eGuides included 3 eGuides included

Bundle Codes • • •

Authoring Tool CMS • • •

Event Schedules • • •

Assessments • • •

Forms & Reporting • • •

Checklists • • •

FAQ • • •

Module Access Codes • • •

Multi-language • • •

Alerts • • •

Geo Push Notifications • • •

FEMA & NWS • •

Make Your Plan • •

Maps • •

Analytics Coming Soon Coming Soon Coming Soon

Content Packages* 1 3

App Support • • •

Personalized  
Marketing Material 1 at launch 3 per year

Content Services 6 hours per year 12 hours per year

SLA 99% Guarantee • •

Schedule your demo today. 
Bring your community together with             

Choose the right package for your people.
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*Content Packages
 Æ Earthquakes
 Æ Extreme heat
 Æ Floods

 Æ Home fires
 Æ Hurricanes/typhoons
 Æ Pandemic flu

 Æ Terrorism
 Æ Thunderstorms and lightning
 Æ Tornadoes

 Æ Wildfires
 Æ Winter storms and 
extreme cold

info@quickseries.com1-800-361-4653 quickseries.com/unite


